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RTITB Registered instructors with relevant registered truck qualifications can be automatically validated by the NORS database to deliver a course they may not 
have a NORS registration for.  
 
For example - an instructor who is registered for Rough Terrain Telescopic and Counterbalance but not for Rough Terrain Masted – NORS will allow them to 
register training for the Masted, as they have the key skills from the two other machines to operate this.  
 
We have listed the most popular mapping combinations below for your information. If you have any other combinations you’d like us to check, please contact 
qa@rtitb.com 
 
YOU ARE A REGISTERED OPERATOR FOR AND YOU ARE ALSO A REGISTERED OPERATOR FOR YOU ON INSTRUCT ON A 

Reach Truck Rough Terrain Masted Lift Truck Counterbalance Lift Truck 

Rough Terrain Telescopic Counterbalance Lift Truck Industrial Telescopic Materials Handler 

Large Counterbalance Lift Truck (over 15,000kgs) Container Handler Large Counterbalance Container Handling Truck 

Large Counterbalance Lift Truck (over 15,000kgs) N/A Large Counterbalance Lift Truck (10,000 - 15,000kgs) 

Large Counterbalance Container Handling Truck Counterbalance Lift Truck Large Counterbalance Lift Truck (over 15,000kgs) 

Mobile Elevating Work Platform Mobile Vertical Mobile Elevating Work Platform Static Boom Mobile Elevating Work Platform Mobile Boom 

Mobile Elevating Work Platform Mobile Vertical Mobile Elevating Work Platform Static Boom Mobile Elevating Work Platform Static Boom – Back to Back 

Mobile Elevating Work Platform Mobile Boom Mobile Elevating Work Platform Static Vertical Mobile Elevating Work Platform Mobile Vertical 

Mobile Elevating Work Platform Mobile Boom Mobile Elevating Work Platform Static Vertical Mobile Elevating Work Platform Mobile Vertical- Back to Back 

Mobile Elevating Work Platform Mobile Boom Mobile Elevating Work Platform Static Vertical Mobile Elevating Work Platform Static Boom 
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YOU ARE A REGISTERED OPERATOR FOR AND YOU ARE ALSO A REGISTERED OPERATOR FOR YOU ON INSTRUCT ON A 

Mobile Elevating Work Platform Mobile Boom Mobile Elevating Work Platform Static Vertical Mobile Elevating Work Platform Static Boom – Back to Back 

Mobile Elevating Work Platform Static Boom Mobile Elevating Work Platform Mobile Vertical Mobile Elevating Work Platform Static Vertical 

Mobile Elevating Work Platform Static Boom Mobile Elevating Work Platform Mobile Vertical Mobile Elevating Work Platform Static Vertical – Back to Back 

Narrow-Aisle Man-Up Stacking Truck N/A Narrow-Aisle Man-Down Stacking Truck 

Narrow-Aisle Man-Down Stacking Truck Order Picker High Lift Narrow-Aisle Man-Up Stacking Truck 

Narrow-Aisle Man-Up Stacking Truck Order Picker Low Lift Order Picker High Lift 

Order Picker High Level N/A Order Picker Low Lift 

Order Picker High Lift N/A Order Picker Medium Lift 

Counterbalance Lift Truck Pedestrian Stacker Truck High Level Pedestrian Counterbalance Truck High Level 

Counterbalance Lift Truck Pedestrian Stacker Truck High Level Pedestrian Counterbalance Truck Eye Level 

Counterbalance Lift Truck Pedestrian Stacker Truck High Level Pedestrian Counterbalance Truck Low Level 

Pedestrian Stacker Truck High Level N/A Pedestrian Pallet Truck Low Level 

Reach Truck Pedestrian Stacker Truck High Level Pedestrian Reach Truck High Level 

Reach Truck Pedestrian Stacker Truck High Level Pedestrian Reach Truck Eye Level 

Reach Truck Pedestrian Stacker Truck High Level Pedestrian Reach Truck Low Level 

Pedestrian Stacker Truck High Level N/A Pedestrian Stacker Truck Eye Level 

Counterbalance Lift Truck Pedestrian Pallet Truck Low Level Pedestrian Stacker Truck High Level 

Pedestrian Stacker Truck High Level N/A Pedestrian Stacker Truck Low Level 

Pedestrian Stacker Truck High Level N/A Pedestrian Stacker Truck Eye Level 
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YOU ARE A REGISTERED OPERATOR FOR AND YOU ARE ALSO A REGISTERED OPERATOR FOR YOU ON INSTRUCT ON A 

Pedestrian Stacker Truck High Level N/A Pedestrian Straddle Truck Eye Level 

Pedestrian Stacker Truck High Level N/A Pedestrian Straddle Truck High Level 

Pedestrian Pallet Truck Low Level N/A Pedestrian Straddle Truck Low Level 

Counterbalance Lift Truck Pedestrian Reach Truck High Level Reach Truck 

Counterbalance Lift Truck Pedestrian Pallet Truck Low Level Rider Pallet Truck Low Level 

Counterbalance Lift Truck Pedestrian Pallet Truck Low Level Rider Stacker Truck High Level 

Counterbalance Lift Truck Pedestrian Pallet Truck Low Level Rider Stacker Truck Eye Level 

Counterbalance Lift Truck Pedestrian Pallet Truck Low Level Rider Stacker Truck Low Level 

Counterbalance Lift Truck Rough Terrain Telescopic Rough Terrain Masted Lift Truck 

Rough Terrain Masted Lift Truck Industrial Telescopic Materials Handler Rough Terrain Telescopic 

Mobile Elevating Work Platform Mobile Vertical Order Picker High Level Vertical Stock Picker High Level 

Mobile Elevating Work Platform Mobile Vertical Order Picker Eye Level Vertical Stock Picker Eye Level 

Multi Directional Counterbalance Lift Truck Sideloader Multi Directional Sideloader 

Multi Directional Counterbalance Lift Truck Reach Truck Multi Directional Reach Truck 

Multi Directional Reach Truck Pedestrian Stacker Truck High Level Multi Directional Pallet Stacker Truck High Level 

Multi Directional Reach Truck Pedestrian Stacker Truck Eye Level Multi Directional Pallet Stacker Truck Eye Level 

Multi Directional Reach Truck Pedestrian Stacker Truck Low Level Multi Directional Pallet Stacker Truck Low Level 

Pivot Steer Truck (Rider) Pedestrian Pallet Truck Low Level Pivot Steer Truck (Pedestrian) 

Pivot Steer Truck (Rider) Pedestrian Stacker Truck High Level Pivot Steer Truck (Pedestrian) 
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YOU ARE A REGISTERED OPERATOR FOR AND YOU ARE ALSO A REGISTERED OPERATOR FOR YOU ON INSTRUCT ON A 

Tow Tractor (Rider) Pedestrian Pallet Truck Low Level Tow Tractor (Pedestrian) 

Tow Tractor (Pedestrian) Rider Pallet Truck Low Level Tow Tractor (Rider) 

Order Picker High Level Pedestrian Pallet Truck Low Level Order Picker Low Level 

Order Picker Medium Level Pedestrian Pallet Truck Low Level Order Picker Low Level 

Order Picker High Level Rider Pallet Truck Low Level Order Picker Low Level 

Order Picker Medium Level Rider Pallet Truck Low Level Order Picker Low Level 

Vehicle Mounted Counterbalance Reach Truck Vehicle Mounted Reach Truck 

Vehicle Mounted Counterbalance Rough Terrain Telescopic Vehicle Mounted Telescopic 

Vehicle Mounted Reach Truck Counterbalance Vehicle Mounted Counterbalance 

 

 

Note: 

Although an instructor may be route-mapped to an additional lift truck type based on justified correlation, this does not remove the requirement for specific and 
familiarisation training on that particular machine. This training is essential to ensure the instructor fully understands the machine’s operational characteristics, 
control layout, and workplace application. It also supports safe, effective instruction and ensures compliance. 
 


